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$FFRUGLQJWRWKH2VOR0DQXDOinnovation is the implementation of a new or significantly improved product 
(good or service), or process, a new marketing method, or a new organisational method in business practices, 
workplace organisation or external relations















LQSXW LQQRYDWLRQSURFHVV  DQG LQQRYDWLRQRXWSXW:LWK WKH LQSXWRI LQQRYDWLRQ  LQQRYDWLRQSURFHVV  LQQRYDWLRQ
RXWSXW LVH[SHFWHG WR LQFUHDVH WKHFRPSDQ\
VFRPSHWLWLYHQHVVDQG WKH LPSDFWRQ WKHFRPSDQ\
VSHUIRUPDQFHZLOO
LQFUHDVHDVZHOO
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2.2Marketing Performance 














,Q D VWXG\ FRQGXFWHG E\0HQRQ HW DO   WKH RXWFRPHPHDVXUHV WKH\ XVHG LV PDUNHWLQJ SHUIRUPDQFH
PHDVXUHGE\WKUHHLWHPVFDOHWKDWZHUHFDSWXUHGZKLFKOHYHORIDFKLHYHPHQWRUSHUIRUPDQFHRIVWUDWHJLHVDUHPDWFKHG
ZLWKH[SHFWDWLRQVIRURYHUDOODFKLHYHPHQWRUSHUIRUPDQFHVDOHVDQGSURILWV3HUIRUPDQFHPDUNHWLQJLVDQLPSRUWDQW























&XVWRPHU SHUVSHFWLYH FRYHUV LQGLFDWRUV RI FXVWRPHU VDWLVIDFWLRQ FXVWRPHU UHWHQWLRQ PDUNHW VKDUH EUDQG
SRSXODULW\EUDQGLPDJHVHUYLFHTXDOLW\DQGJRRGZLOO
,QWHUQDO SURFHVVHV FRYHUV LQGLFDWRUV RI UHVSRQVH WLPH IRU FXVWRPHU FRPSODLQWV RQWLPH GHOLYHU\ LQYHQWRU\
WXUQRYHUODXQFKWLPHDQGTXDOLW\RIQHZSURGXFWVRUVHUYLFHV
,QQRYDWLRQ DQG OHDUQLQJ FRYHUV LQGLFDWRUV RI HPSOR\HH VDWLVIDFWLRQ HPSOR\HH WUDLQLQJ KRXUV HPSOR\HH
GHYHORSPHQWDQGDGYDQFHPHQWRSSRUWXQLWLHVDQGWXUQRYHUUDWH
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,Q WKH RYHUDOO FRHIILFLHQW WHVW WUDFN + LV UHMHFWHG PHDQLQJ WKHUH LV D VLJQLILFDQW HIIHFW RI LQQRYDWLRQ LQSXW
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7DEOH7HVWLQJRI6XEK\SRWKHVLV
 WKLW WWDEOH &RQFOXVLRQ
3\[   +RLVUHMHFWHG
3\[   +RLVUHMHFWHG
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;;    +RLVUHMHFWHG
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